‘Worlod ‘Patient Safety Day 2023 Celebration

(17th September,10am -12:30pm)
Agenoa

CAHO Anthem & Welcome
10.00 am-10.10 am Mr. Sameer Mehta

Vice President, CAHO,
Vice Chairman, Dr. Mehta's Hospitals Chennai

World Patient Safety Day 2023 Theme

Dr Geeta Fulari

Deputy General Manager
Sankara Eye Foundation, India

Patient Advisory Council (PAC) and
the Way forward

Dr Vijay Agarwal
President, CAHO

10.10am-10.15am

10.15am-10.30 am

PREMS : The Patient Engagement Tool

Dr. Lallu Joseph

Secretary General, CAHO
Assoc GS & Quality Manager, CMC Vellore

10.30 am-10.40 am

Patient is a Customer
Mr. Som Mittal

Chairperson, Patients For Patient
Safety Foundation (PFPSF)

10.40 am-10.50 am

Chief Guest Address

e [ aunch of Patient Advisory Council council &
10.50 am-11.15am Release of White paper

e Prize Distribution - WPSD Contest Winners

Experience Sharing of PAC

Dr. Anuradha Pichumani

Chairperson, Quality Professionals Division CAHO
ED, Sree Renga Hospital Chengalpattu (TN)

11.15am-11.30 am

Mr. Gaurav Loria

Group Chief Quality Officer
& Head Operations
Vice President, Apollo Hospitals

Mrs. Gracy Mathai

Kerala State Chairperson, CAHO
CEO, Baby Memorial Hospital Calicut




11.30 am -12:00pm

Panel Discussion: Have we really empowered our
patients through their rights and responsibilities ?

Moderator

Mrs. Nadira Chaturvedi

Co-Chairperson,
Patients for Patient Safety Foundation (PFPSF)

Panelists
Dr. Alexander Thomas Dr.NagendraSwamySC  Dr.Shweta Prabhakar
Founder President & Patron, CAHO Patron, CAHO North Zone Chairperson, CAHO
President, AHPI Founder Chairman, Head Quality & Patient Safety
Medisync Health Management Services and Academics
Fortis Hospital Mohali
Dr. Amitha Marla Mr. Ashok Kunnapareddy
Director Administration CEOQO, Lean Healthcare Initiatives
A J Institute of Medical Sciences,
Mangalore
12.00 pm -12: 20 pm Skits : Patient Engagement
12.20 pm -12:25 pm Pledge for Patient Safety and Engagement

% Vote of Thanks
12.25pm-12:30pm  §&. Dr. Umashankar Raju

S é | GM - Quality,
* Apollo Hospitals Enterprises Ltd.



